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Programme
Overview

The internship is a training
programme for officials from
related organizations who want
to experience and fully immerse
themselves in the Malaysian
Qualifications  Agency’s (MQA)
Quality Assurance Process.

Quality
Assuradnce

Participants will explore the
quality assurance procedures
and processes in programme
accreditation as well as

institutional audit.  Briefings
and discussions during
training will enhance their

understanding of the QA
concepts and system in the
Malaysian context. Participants
will gain firsthand insights into

how a higher education
institution  implements  its
internal  quality assurance

system during the visit.
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Standard
Setting

Participants will acquire knowledge
on standard setting processes and
procedures implemented in
Malaysia, including engaging and
consulting all critical stakeholders in
the development stage. The output
in terms of implementing quality
assurance  documents  enables
Higher Education Institutions to
remain relevant, reliable, adaptable
and effective in the ever-changing
higher education environment.
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Interaction Session with Expert

Discover the latest trend in higher education
focusing on flexible and lifelong learning. Grab the
chance to interact with our expert to discuss more
on the topics.

Programme Tentative
Day1

» Overview of Higher Education & Quality
Assurance System in Malaysia

» Accreditation, Institutional Audit & Standard
Development
Day 2

» Microcredentials/Accreditation of Prior
Experiential Learning (APEL)
Day 3

* Visit to Higher Education Institution (IQA)

> Reflection & Closing session
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Eligibility Requirement

The internship is open to QA professionals which
includes international QA officials, QA assessors
and auditors.

Facilities
Interns will enjoy the facilities provided by the

MQA during the internship. These facilities
include an office space and transportation.

Fee

Three days - USD 450 per participant.

Please note that training fee does not include
the following elements:
¢ Airfares and airport transfer
e Dinner (other than networking events) and
Accommodation

MOQA INTERNATIONAL RELATIONS

Mrs Siti Fauziah Hasan
7S +603 8688 4835
fauziahhasan@mgqa.gov.my

MALAYSIAN QUALIFICATIONS AGENCY
Mercu MQA, No. 3539, Jalan Teknokrat 7, Cyber 5, 63000 Cyberjaya, Selangor

Tel: +603 - 8688 1900




